Things that they kKnow ™

Lo FONS Gy

Nt e o ST

e
o™t leq,,
N evearg D
.

a7 :
THE AVE. BEEN TRAINED To DEAL WITH THE NEEDS
OFY'D\;‘E PEOPLE. THEY MEET AND THEY HAVE.
RELEVANT EXPERIENCE.

PAESR<VAN=TVN

Theo . L e ol THEY KNOw How TO
gﬁ\g’L 'gp«;-}‘l MOt et And meve PUT YOU AT EASE,
Sl PO S exdne T protession, . AND HAVE EMPATHY,
. wTWe S’LN:U, . o '/L .
THEY ARE < I
GOOD LOMMUNICATORS Moy aboy™™ D any b
A T ea Do
[ ) Sy, ol
e Abie, Fhepy o
e o N

THEY KNOW THAT SOMETIMES

e . LIFE CAN BE COMPLEX AND
ot e Yigiat bk PESPLE. NEED WHELP TO

~ el He InTO MM ad g, UNPACK 1T

e S bethe 3

(&
VY

INFORMATION NEEDS
To RE UP TS DATE,
,

&

THEY SHoutD ALL

N
avat e o
o~ Dl

<2 o ok TETS INOW ABoUT BEHAVIOUR
3\# O gl AND HEALTH AND FITMESS,
B p
THEY SHOULD ALL Know '@\

SOMETHING ABouUT CONNECTING B

PEOPLE AND know a0

HOW TO GET THiNgS s

SoRTED. Theny e

WNES KN o
Fedti~qs o

reed to K

e
/\\’:,;\’rh‘n 7

3

ings H\eﬁ’re_ - good ok P

THEY GET THINGS DONE  oR WOW

SOMEONE WHO CAMN. THEY ARE

CREATIVE, BVEN INSPIRING, IN TRINKING
ABOUT WHAT MIGHT

e fEet e lomed

N N
Lrnet)

THEY ARE
THE R\GHT ATTITUDE: 1S APPROACHABLE,
THE KEY T© THE

N
Wy HELPING PROFESSIONAL.. &7
HlTHEY ResPECT Your o
W ¢ ONFIDENTIALITY N ks
o®
v € THEY ARE GoolB AT

Cfesy PV LISTENING AND
CWING BNCOLRAGEMENT,
jee3”
PVl
e

“Tiaesy

o

THEY AN HELP PUT WORRIES AND CONCERNS INTO PERSPECTIVE,

.
4 Blee e
Veneliv A

3 i . Fov
e 5\\0‘\\{\) Aus vk @ one. Te -
THEY ARE ool AT REFERRING You oM
TO oTHER PEOPLE THAT cAN HELP MORE
THAN THEY CAWN.

Jool~a  oast flie O
¥ = f”(a

A
3¢
ez O THEY STAY CALM AND 5
ol PATIENT AND ARE GENTLE
N iN THEIR, APPROACH .
- Nenien td o
(e TR vt

T THEY ARE CARING AND
HAVE EMPATHY

How +hey deal Lok

THEY ARE. HAFPY M THEIR 3Ibg
AND HAVE A SENSE OF HUMoUR,,
B e A TP ~
neIRT, S ey dnt
e celves nmd\;};:::"fe
Leel nho

~ ,r.\o«““\ )

. alke ovana g

“ N P ey
oAkl keep > Fhy
elested
~
A sSee
e see o,
N r Ve s 5

N

Sase
e
BE oy

a
LoV AN e

As ey 5
P
A NON-IUDGEMENTAL. APPROACH IS AT THE HEART OF THE
WAY THEY DRAL WITH PEOPLE . THEY ARE PolTe
AND NEVER OFF HaAwD.

. P L T -
Cpaed ale oo, & aoTOAR he.
D O R mackia ane 7 g J See N
~ 2]
o, ey o g
cels TESPECE Ay L el e i " o Spen z
/‘(\{‘g,\“‘ { A q sense § P e A”'\'e

Pl

CLONFIPENTVALITY CRICIAL..
o T .
Cen ey

1=

. L
Vev ey wa @t

T v N
P af tem 60¢

fLane
e tog . PN
Fen
L A
acd

© ge

A EERGIEEIN
A

)]

CThares

v toat

The sort of things +theyd say?

Ao WO e \___/
(e _

eA% And

’C"PF"'/\ =]

N

€N :
[ n
COMVERSATIONS ARE JEee

M ARoUT HELPING.,

- Pe, MEETINGS ARG ENCOURAGING
T PoTITINE AND CALM.
f TheY qwe ! VP%K[\ N Aohk peimeer e Lo sl
CLEAR. ADVICE ] oane e P g
BASED ON THEIR, N 7 oy

KNoWLEDGE OF PROBLEMS
OR, SITUATIONS.

THEY DomT TELL-You

o o - LESS THEY
T - PR ANYTHING LN
k¢j ) f"\cj e ARE SURE TS ACCLRATE
) & AnD LVSEFUL. .
o

S Rl
Positiya S\AQC)Abm( o

R

THE HELPING PROFESSIONAL WiLL N
TELL You WHEN THEY HAVE GOT SOHETHING zf\
WEONG - THEY CAN APOLOGISE I

~7
e e
e Welk Ly e bunn

or wovldrvt S P

HAV = THEY woultD NEVER:
You TRIE] o Talk down s oo
THIS P ? Sodge e,
H TN o fwre shoph

g At Upsedt s oD .
o —‘rorﬂe\o &)Mg‘\"[/\w'/?)d.
ﬁou 40 talke a ¢.3‘J(p\ev fEyany

- araceta nve |
-ﬂ/\"r\c‘s can only qet bedtter
A7 ASHE have HARSTHo —f?\\z‘Li—Le n

How they malke
ofxgersé?\ feel?

o seale g
crels o v hale gy
{Tee ] Vatened -y,
o CATY Carry g

)

Flned

Koo
s
ot
7 1
al MNevian
oy

e StArEiee fr

Yo
caving abalt: -

fH

ek e o
< owl A
Hlowty 17 wang g
Letened To enmd dlag T e

T e .

;u“"t - ,lg \;:A ? ‘ohq" P prq,c’\
o P E R Coauig-
o Aet VP Ta L

THEY LEAVE
17 PEOPLE FEELING BETTER.
. AZOTT THEM SELVES.
- L:ee\ <(‘N\k1(\t0u€/ 2ome g

Ve @ end S

o help oy st £

X N Lo X

~aty e R

ver
e

THE HELPNG PROFESSIGNAL. MAKES PESPLE
FEBL WE THEY ARE WELLOME TO 40 A
SPEALC TO THEM IF THERE ARE ConNCERNS, THIS TAKES
TIME | AND TINE ISNT SOMETHING THAT BvapRY
PROFESSIONAL. CAN OFFER, | IF THEY CANT (T
REDUCES THEIR. ABILITY 1O HELP.

ey

Ervrere cpronavste.

w Salyie
i N3 4 - a
. Nale ot and love

o rfide
gl q e kds ad
wpset  Analie s

P

lo

P
N Lo

o TN NS

Qe %f:.?e s =4 [t

here, shen and how

You “should be. ab\e.
to Hind them ¥ (

ONE STOP SHOPS IMPROVE ACCESS.

and belocal,

0

by by, S

? Fhe e . e
cromatS

woud be Lo st @ ot (Eecg
R T agencie.s.
E Commaroarmrty, < - |
~ o oag]
s nhave the poteniinl 4g e, \"t?‘;(j (x;\Jm.{\\c/:‘)_n
€8t e FOr PATE s ooy ok e ppe Sor T
At Trr

(e
GQEoD SoVRCES OF INFORMATION AROUT THE HELPING

ZiTa PROFESSioNAL. INCLAVDES THE PHOWE BooW, , IN LEAFLETS oTHER

== PEOPLE QIVE YOU ; AMD LEAFLETS In PLACES LIKE WAITING ROOMS,

LOCAL PRESS CAN BE UsED TO DESCRABE WHAT SERVICES ARE
AVAILARBRLE | some PEOPLE AWl ACcESS THE INTERNET
AS A GEOD SeURCE OF INFORMATION , AND IT35 24/7

50 LoCAL SERNICES SHouLD USE IT.

k4 Yot
I r flecear o A Secvice
AIS heinlol wilen ¥ha e e iffxmo»"wg and e AT
Tlexible. T AL posaiehe. o A renk o ST
P . sy G DN be CPEWN g
HELPING PROFESSIONALS RS S o aeneral D en
NEED GOODP ADMINISTRATIVE  (eoi™ 7 Public
SUPPORT | 50 You CAN Tt WAVET COREETAS nfTRe
BOOK  APBOIITMENT S o m@\ﬂ\; e NN Ve ra e
EiD oo e WAL i vne Covmmon i v PR
PROFESSIONAL 1S AVAWLABLE et o £
AGAIN. N
o GAIN THE_ HELPING PROFESSIONAL. CAN | I
e T g s ALSD HELP THE SERVICE WSER
S g A SN MCESS OTHER, PROFESSIONALS BY i
R A SHARING WNOWLEDGE AND al
AT - ENCOURAGING PECPLE TO MAKE :
NEW COMNNECTIONS .,

TASC AGENCY 2006



